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The 
Question 

Everyone is 
Asking



Topline 
Messages

Recent winter storms are welcome news and are 
helping to relieve the intensity of the historic 
three-year drought

While we are seeing some relief locally and with 
our supplies imported from Northern California, 
out other imported water supply - the Colorado 
River - is in trouble. 

But California is vulnerable to extreme and variable 
weather. We need to continually adapt how we 
manage and invest in our water systems.

That’s why we all must keep using water wisely 
and conserving in our homes, gardens, 
businesses, and communities. MWD and local 
agencies are here to help. 



Messaging 
Platform

Primary 
Message

Water conservation 
must be a way of life 
for all of us in Southern 
California, rain or 
shine.

Metropolitan and 
local water agencies 
offer rebates, grants
landscape classes, 
water-wise garden 
inspiration and lots 
of helpful tips on 
bewaterwise.com

Secondary 
Message



Content 
Outreach 

Strategy

Leveraging Big Results 
with Minimal Dollars 

Earned and 
Social Media

More than 200 
news stories about 
MWD on radio, 
online, digital & TV 
with publicity value 
of nearly $3 million 

120,000 visitors to 
bewaterwise.com 
from social media

Community 
Engagement

In-stadium ads and 
partnership activities 
with Angel City 
Football Club

Sponsoring and  
exhibit booths at 
community events 
this spring

Messaging 
Materials 

Fact sheets, updated 
website content on 
Colorado River and 
current Southern 
California water 
supply conditions

In-store marketing
for rebate-eligible 
products
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Slide 6

Colorado River Fact Sheets 

Member Agency Managers Meeting March 3, 2023



Evolving 
Messaging 

Based on 
Conditions.
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In-Language 
for Outdoor 
Advertising 

Now is the time to do our part. 
Use less water.  (Chinese)

Being waterwise means not 
being wasteful. (Tagalog)

We can all do more to save 
water now. (Vietnamese)

Climate change means water 
conservation now. (Spanish)

A rebate today saves water 
for their future. (Armenian)

It’s time to be serious about 
using less water. (Korean)
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Going Big 
with Spring/ 

Summer 
Advertising 

• World’s largest digital billboard

• Collaborations with state’s Save our Water campaign

• Regional survey of public attitudes 

• Social media influencers 

• Paid media  - radio, outdoor, digital, English and Spanish TV
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