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Subject

[tem # OcC Civil & Inclusive Workplace Training
Update
P
Civil & Inclusive Furposc
Workplace Tﬁ?ﬁ;ﬂg Provide a status update on the rollout of Civil

& Inclusive Workplace Training

Recommendation and Fiscal Impact

None



Culture
Change at
Metropolitan

“We can change
culture if we change
behavior.”

Dr. Aubrey Daniels

METROPOLITAN VALUES
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SAFETY TRUST

AGGOUNTABILITY
RESPECT TEAMIORK




UNCIVIL BEHAVIOR IN TODAY’S WORKPLACE

Building a
Strong
Foundation

DISMISSIVE/UNWELCOMING

RUDE/UNPROFESSIONAL

Source: ELI
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