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Subject
Community outreach and engagement

Purpose

To demonstrate how Metropolitan’s Community 
Relations Team proactively engages with 
communities
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Recent Outreach Projects
• Allen-McColloch Pipeline PCCP 2024 Urgent 

Relining
• Compton Lateral
• Etiwanda Pipeline North
• F.E. Weymouth Water Treatment Plant Bonita 

Avenue Railroad Urgent Track Replacement
• Live Oak Reservoir Pipelines Cathodic Protection
• Perris Valley Pipeline Interstate 215 Crossing
• Rialto Pipeline Rehabilitation
• San Diego Canal 
• Santa Monica Feeder Cathodic Protection
• Second Lower Feeder Reach 3A & 3B
• Sepulveda Feeder Urgent Relining
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Early Collaboration is Key



Proactive Outreach to Communities



Door-to-Door Outreach: Ensuring Accessibility



Expanding Our Reach Through Social Media 



Visible and Informative: On-Site Banners



Listening, Responding and Building Trust
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