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Report on Focus Group Research New Millennial/Gen Z Research
Executive Summary

Metropolitan conducts research to understand public attitudes and awareness of issues important to our mission.
This research informs our communication, outreach, and engagement strategies. This presentation provides
themes and insights from recent focus groups with the National Millennial and Gen Z Community, an
organization that brings together a diverse cohort of students and young professionals from across the nation. The
focus groups centered on three topics: Public Trust in Drinking Water, Perceptions on Water Conservation, and
Workforce Development.

Fiscal Impact

None

Applicable Policy

Metropolitan Water District’s Administrative Code Section 4210: Water Conservation. It shall be the policy of
Metropolitan to undertake and support water conservation programs. To that end, Metropolitan may develop and
implement such programs and enter into agreements with member public agencies and other organizations to
make more efficient use of water resources through water conservation programs so long as such agreements
serve a beneficial purpose of Metropolitan.

Related Board Action(s)/Future Action(s)

In April 2024, the board approved the FY 2024/25 and FY 2025/26 Biennial Budget (M.I. 53596). The budget
includes an appropriation for Metropolitan Operations and Maintenance and other expenses, including
communications, outreach and engagement that support Metropolitan’s mission.

In early 2026, the board will consider the FY 2026/27 and FY 2027/28 Biennial Budget.
Details and Background

Metropolitan seeks to engage Gen Z (born ~1997-2012) through different programs and initiatives. Information
from the focus groups will help inform communication, outreach and engagement strategies and content
development to reach younger generations.

Metropolitan’s long-standing Education program reaches K-college students, teachers and parents through
learning opportunities such as field trips, workshops and presentations; educational materials; and participation in
community events. The program is implemented in collaboration with the member agencies and focuses on water
education, conservation and career awareness.

Metropolitan is implementing a regionwide conservation outreach campaign, using social media, Web, and
advertising. Bewaterwise.com offers a range of information on conservation programs and learning opportunities.
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Metropolitan’s Workforce Development program, implemented through the Office of Diversity, Equity and
Inclusion, is focused on building a qualified, diverse pipeline of talent that fortifies a workforce that can meet
current and future needs for Metropolitan and represent its Southern California service area. From partnerships
with community-based organizations to hosting resume writing and job information sessions, workforce
development efforts focus on meaningful engagement in the communities Metropolitan serves. A new mobile app
is helping to connect people with jobs and opportunities in the water industry.

In 2023, Metropolitan conducted a survey and focus groups to gain insights on public attitudes on water issues.
Probolsky Research conducted a water conservation survey (Attachment 1) and provided details on findings for
respondents in the 18-29 age group (Attachment 2). EMC Research conducted focus groups to gather feedback
from Southern California residents on overall trust in agencies and institutions generally, and in organizations like
Metropolitan specifically. The discussions centered on trust in public agencies and trust in water quality
(Attachment 3).
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Attachment 1 — Probolsky Research Water Conservation Survey Results (December 2023)

Attachment 2 — Probolsky Research Additional Water Conservation Research Analyses
(March 2024)

Attachment 3 — EMC Research Focus Groups (December 2023)
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Metropolitan Water District

Focus Groups
Conducted December 2023

- g

resedrc



11/17/2025 Committee Meeting 6b Attachment 1, Page 2 of 18

Research Approach EMC

)

research

This qualitative research project was designed to gather feedback from
Southern California residents on overall trust in agencies and institutions
generally, and in organizations like Metropolitan specifically.

The groups were also designed to generate discussion around specific water-
related issues, namely water supply and water quality, and to engage
participants as to whether and how their views toward those issues impact
their opinions of an agency like Metropolitan.

Legislation and Communications Committee
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Methodology EMC

research
» Total of 8 focus groups.

* 4 groups with Engaged Community Members.

* 4 groups with Bottled Water Consumers.

» Conducted online and facilitated by a trained, professional
moderator.

» Mix of key audience segments, including gender, language, and
household income.

Focus groups are qualitative research and findings are, by design, not
meant to be projected onto a larger population.

Legislation and Communications Committee
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Key Findings: Trust in Public Agencies EMC

» Most participants were strongly distrustful of politicians, government, and
corporations. Skepticism has developed from years of perceived inaction or
failure to deliver on promises.

»  While most local agencies did not face the same level of skepticism,
participants were hesitant to extend their trust to agencies they knew little
about.

» Though many were aware of water supply infrastructure projects and
programs, few knew who is responsible for these efforts.

» Awareness of Metropolitan Water District was low.

» Metropolitan’s low name-recognition insulates the agency somewhat from
the distrust placed onto other government bodies.
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EMC

Key Findings: Trust in Water Quality search

)

Participants had relatively high awareness of water supply issues, including
drought and water conservation efforts in the area.

For many, their preference for bottled water was now a lifestyle choice rather
than an active decision based on dissatisfaction with their water.

Few saw the financial or environmental cost as a deterrent from buying
bottled water.

Most had not personally tested their water or checked quality reports, but
assumed their water would be unclean.

Legislation and Communications Committee Slide 5
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r=rvry
General Mood EMC,

» A general feeling of pessimism is pervasive. Trust in government has been
severely eroded in recent decades.

» For a majority of participants, government and politicians are viewed
interchangeably; failures of politicians diminish trust that anyone will keep
their promises.

“...we see a lot of politicians [...] you “We're not in these rooms or on
see people making talking points so these boards. How do we know if we

they can get a clip on Fox News [...] and can trust these folks? How do we
no one's really actually addressing the know if they're doing a good job?
issue in a meaningful way...” What would that even mean?”

May 13, 2024 Legislation and Commun ications Committee Slide 7
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Attachment 1, Page 8 of 18

<

Participants were frustrated by

perceived lack of progress or lack of

success in dealing with big water-
related issues.

Many believed more rainwater should

be captured.

Some felt that water supply just

shouldn’t be an issue in California.

Desalination and other large-scale
projects were perceived as too
expensive and impractical.

“...when there was a lot of heavy
rainfall, there were a lot of areas
that were flooded [...] And that

water could have been
reclaimed and unfortunately it
wasn't.”

ications Committee Slide 8
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11/17/2025 Committee Meeting 6b
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Positives e
» Many pointed to “profit incentives” as the source for their trust in private
companies.

» There were indications that public agencies such as Metropolitan could be an
effective check on private company and citizen behavior.

“You need the regional organizations.
The water has to get from the
Colorado River to my bathtub, it

“If [a private company’s] reputation
sucks, they're not going to make

money. Nobody's going to go to them St [ mseteall s

Someone has to build the pipes and
have the water flow through.”

and buy their products or use their
services.”

Legislation and Commun ications Committee Slide 9
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Key Components of Trust EMC,
» Transparency. Participants want agencies to share as much information as is
practical.

» Demonstrated track record; demonstration projects. People want to see
results so they can judge for themselves. They also responded favorably to
what they felt were new or novel approaches, such as shade balls in
reservoirs.

» Independent, third-party validators. People appreciate third-party validation
in addition to self-promotion.

» Pure motivations. For many, a factor of trust in government agencies
centered around the fact that they don’t have a profit motive and that they
are working purely for the public interest.
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Perceptions of Metropolitan EMC

research

» Awareness of Metropolitan is very low. Some had heard the agency name but
there was little specific knowledge of the agency.

» Some liked the concept of a regional agency overseeing the smaller local

water agencies, while others wondered why there was a need for so many
different agencies.

» For some participants, the lack of awareness was an opportunity to develop
trust in Metropolitan since they had not heard anything bad about them.

» However, many opinions were neutral, not strongly negative nor positive.

Participants’ base-level skepticism of government kept positive opinions
muted.
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Water Issues
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Water Supply

» Water supply and drought were top-of-mind
concerns for most participants.

» Most recognized that water supply is still an issue

6b

in Southern California despite 2023 rains.

» Many participants say they had personally
reduced their water usage, particularly for

outdoor landscaping.

» A recurring perception was that California’s

water supply issues stem from inefficient

management, not lack of rain.

Legislation an

Communications Col

mmittee
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EMC

research

“All of these individual
campaigns, while
important, | think

wouldn't move the

needle as much as if we
were to build these

huge infrastructure and
make investments.”

Slide 13
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. EMC
Water Quality research
»  Detailed knowledge is very limited, but TR TYo s t-NaE1aTe e Rl R E S EIA =
therg are perceptigns that tap water book, | would believe it's a Japanese
quality may be an issue generally. book, but | wouldn't understand it...
» Participants assessed their water it's kind of the same thing with the
qguality on many factors, including water report. | can read it, but it
taste, smell, clarity, and how it felt on doesn't necessarily inform me.”

hair and skin.

» Despite overall mistrust and “I have it filtered, but from what |
skepticism, many indicated they would YRl RTTNL= 1o aMRA Al A =R aI = 1aLi)

trust a water quality report from their improving the quality of the water. |

water agency. Few had any awareness IRy RrN S (T R AT R AR e
or knowledge of their own water say

quality reports.

May 13, 2024 Legislation and Communications Committee Slide 14



11/17/2025 Committee Meeting 6b Attachment 1, Page 15 of 18

-

arl
MC,
esearch

Bottled Water

» For many, the preference for bottled water was a learned habit, not a
reaction to a specific complaint against their tap water.

-

» Some noted that water quality concerns in other locations, like Michigan or
Mexico, pushed them to err on the side of caution with their own tap water.

“Somebody comes over to my “I think it all started in the late '80s
house, oh, God forbid | couldn't with bottled water companies
pour them a regular glass of advertising on TV, like Arrowhead and

water. You have to get a bottled Evian and Perrier. That's when the
water.” move went into bottled water.”

May 13, 2024 Legislation and Commun ications Committee Slide 15
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Conclusions & Recommendations EMCh

» Skepticism and mistrust is pervasive and has been built up over years.

» Perceptions of government have been soured by instances in which people
believe the government (or politicians) didn’t deliver on promises.

» Metropolitan may benefit from effectively communicating the success of its
own efforts to address and improve Southern California water supply issues;
particularly any new or novel approaches.

» Communicating the mission-driven work of Metropolitan on water supply
and water quality may help distinguish these efforts. People want to believe
that their government is working for the public good, not for self-interest.
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Metropolitan Water District of
Southern California

Water Conservation Survey
Results Presentation

December 2023

PROBOLSKY Market and Opinion Research
A m"“}

San Francisco
(415) 870-8150

PROBOLSKY RESEARCH
23 Corporate Plaza Suite 150 Newport Beach CA 92660

Newport Beach
(949) 855-6400

Washington DC
(202) 559-0270
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Metropolitan Water District — Water Conservation Survey

Survey Methodology*

Mode Phone (landline and mobile)
Online (email and text-to-web)

Language English and Spanish

Length 15 minutes

Target Metropolitan Water District of Southern California service
Respondents area residents

Survey Participants 1,000

Margin of Error +/-3.2%

Probolsky Research is a Latina- and woman-owned market and opinion research firm with corporate,

election, government, and non-profit clients.
PROBOLSKY

Sample

Our sample was developed from consumer data. We matched
the demographics of Metropolitan Water District of Southern
California service area residents.

Data Collection Explained

Interviews were conducted by phone (33%) and online (67%)
modes. Phone interviews were conducted via landline (38%) or
mobile (62%). Online participants were invited by email (50%)
and text message (50%).

Respondents in all modes chose their preferred language,
English (92%) or Spanish (8%).

The online survey was accessible by computer, tablet, and
smart phone.

Security measures precluded individuals from completing the
survey more than once.

RESEARCH *Due to rounding, totals shown on charts may not add up to 100%
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A majority adopted many water saving behaviors during
the most recent serious drought in Southern California

Question 1:  We are going to list ways to save water at home. Which of these things did you do during the most recent serious drought in Southern California? Select all that apply.

Turned off water when brushing teeth 67.6%
Turned off water when washing dishes by hand 59.3%

Ran only full loads in the dishwasher and washing machine

Stopped or reduced the frequency of washing cars at home

Took shorter or less frequent showers

Reduced the time or number of days running your sprinklers

Changed your lawn to drought-tolerant landscaping

Other

None of the above

Unsure

PROBOLSKY
RESEARCH
A j
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55% have high-efficiency clothes washers in their
homes, room for growth with other hardware

Question 2:  Which of the following items do you currently have where you live? Select all that apply.

High-efficiency clothes washer
High-efficiency dishwasher
High-efficiency toilet
Drought-friendly landscaping
High-efficiency sprinkler nozzles
Faucet aerator

Weather-based irrigation controller
Artificial turf

Rain barrel

Soil moisture sensor

None of the above

Unsure

PROBOLSKY }
iESE\RCH

54.8%

49.3%

49.0%
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48% are willing to purchase or install a high-
efficiency toilet for their residence

Question 3_1:  How willing would you be to purchase or install a high-efficiency toilet for your residence?
[IF ‘HIGH-EFFICIENCY TOILET WAS NOT SELECTED IN Q2]

47.8%

23.9% 22.0%

Willing Unwilling It's not my decision Unsure

PROBOLSKY
RESEARCH
A 1
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Among those who said willing, 71% said somewhat
willing

Question 3_1:  How willing would you be to purchase or install a high-efficiency toilet for your residence?
[IF ‘HIGH-EFFICIENCY TOILET WAS NOT SELECTED IN Q2]

Among those who said willing

Among those who said unwilling

Somewhat
32.0%

Total

6.3%
Somewhat
70.9%

Not at all willing
68.0%

PROBOLSKY
RESEARCH
A 1
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Results by gender, age, ethnicity, and household
income

Question 3_1:  How willing would you be to purchase or install a high-efficiency toilet for your residence?
[IF ‘HIGH-EFFICIENCY TOILET WAS NOT SELECTED IN Q2]

Willing Unwilling
Male 19.8% .39 26.9%

Female 24.1% 7.5%
18-29 45.8% N 15.3% |

30-39 25.5% Y 21.4% |

40-49 17.4% 12.8% 24.4%
50-64 14.5% X¥ 21.4%
65+ 20.6% 7.9% 31.0% = Willing

Latino/Hispanic 19.9% 7.6% m It's not my decision

White/Caucasian 21.8% %y 325% | Unsure
Black/African American 15.8% = Unwilling

Asian/Pacific Islander 26.4% A 25.0% |
Other 14.3% 14.3%
Under $50,000 27.5% 7.7% 22.0%

$50,000 - $100,000 24.5% XB 21.7% |
$100,000 - $150,000 15.4% %9 221% |
Over $150,000 15.9% WXL

PROBOLSKY
RESEARCH
A j n
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Results by home type, county, and lawn household

Question 3_1:  How willing would you be to purchase or install a high-efficiency toilet for your residence?

[IF ‘HIGH-EFFICIENCY TOILET WAS NOT SELECTED IN Q2]

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A 1

Willing Unwilling
61.5% 40BN 26.0% |
60.7% 3.7Ygeys  283% |
60.4% Y4 11.3%

75.0% 12.5% 12.5%
30.1% 46.9% f  199% |

39.4% 35.2% 4 23.9%

25.8% 55.0% kY 15.8% |
20.0% 20.0%
30.8% 23.1% 15.4%
44.5% 24.1% Wy 241% |
44.7% 24.7% B 271% |
50.5% 17.6% ¥  26.4% |
60.0% 16.0% KF 20.0% |
53.7% (X7 9.8%
60.9% 26.1% %Y 8.7%|
59.2% 11.5% W&, 22.9% |
29.6% 38.8% WV,  255% |

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_1:  How willing would you be to purchase or install a high-efficiency toilet for your residence?
[IF ‘HIGH-EFFICIENCY TOILET WAS NOT SELECTED IN Q2]

Willing Unwilling

Important to conserve 22.9% 5.6% 21.8%

Not important to conserve 11.8% 1] 47.1%

Phone [NET] 33.3% .99 29.3%

Landline 24.5% 5.7% 35.8%
m Willing
Mobile 37.2% 7 m It's not my decision
Online [NET] TR 5.0% Unsure
m Unwilling

14.3% NAAL) 23.6%

Email

Text 18.2% 8.4% 18.2%

22.7% 6.3% 25.3%

English

Spanish 14.9% (V4 10.6%
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45% are willing to purchase or install a high-
efficiency clothes washer for their residence

Question 3_2:  How willing would you be to purchase or install a high-efficiency clothes washer for your residence?
[IF ‘HIGH-EFFICIENCY CLOTHES WASHER’ WAS NOT SELECTED IN Q2]

44.5%

27.4%

22.3%

- 5.8%

Willing Unwilling It's not my decision Unsure

PROBOLSKY
RESEARCH
A j u
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Among those who said willing, 67% said somewhat
willing

Question 3_2:  How willing would you be to purchase or install a high-efficiency clothes washer for your residence?
[IF ‘HIGH-EFFICIENCY CLOTHES WASHER” WAS NOT SELECTED IN Q2]

Among those who said willing

Among those who said unwilling

Somewhat
34.7%
Total

Somewhat 5.8%
66.7%

Not at all willing
65.3%

PROBOLSKY
RESEARCH
A 1
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Results by gender, age, ethnicity, and household

income

Question 3_2:  How willing would you be to purchase or install a high-efficiency clothes washer for your residence?
[IF ‘HIGH-EFFICIENCY CLOTHES WASHER” WAS NOT SELECTED IN Q2]

Willing Unwilling
Male 47.2% 107% e
Female 42.8% 24.5% CRFPA  266% |
18-29 30.4% 44.6% Gy, 21.4% |

30-39 46.3% 195% B 317% |
40-49 56.2% 20.5% KW
50-64 51.5% 14.6% 7.8% 26.2%

65+ 37.9% 22.7% 5.3% 34.1%
Latino/Hispanic 53.3% 19.7% Y 21.7% ]
White/Caucasian 38.2% 24.5% CEPY  31.1% ]

Black/African American 43.8% 18.8% Gy 313% |
Asian/Pacific Islander 45.8% 20.3% 49 30.5%
Other 38.5% 30.8% 15.4%

Under $50,000 43.8% 27.5% Y  25.0% |
$50,000 - $100,000 44.9% 19.7% 71%
$100,000 - $150,000 57.3% 18.0% M/  202% |
Over $150,000 38.8% 24.5% H7 316% |

PROBOLSKY
RESEARCH
A j

m Willing

m It's not my decision
Unsure

m Unwilling
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Results by home type, county, and lawn household

Question 3_2:  How willing would you be to purchase or install a high-efficiency clothes washer for your residence?
[IF ‘HIGH-EFFICIENCY CLOTHES WASHER” WAS NOT SELECTED IN Q2]

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A 1

Willing

54.0%
56.2%
45.8%
50.0%
31.6%
40.7%
27.1%

20.0% 20.0%
17.4% 30.4%
41.1%
46.0%

50.0%
35.7%
44.7%
60.0%
54.4%
29.2%

- Unwillin,
B.0%KL  31.0% |

SWET A% 30.0%

10.4%ERY  354% |
18.8% 31.3%
46.5% 7% 18.7% |
37.0% ¢ 20.4% |
53.1% Wy 15.6% |
60.0%
e 435%

25.4% JGV.  26.9% |
19.5% _Zo 29.9% |
20.7% gk 256% |
214% A& 39.3% |
18.4% [#FA  28.9% |
20.0% _ K[NE7310.0%)

12.0% 29 28.1% |
38.2% Wi 26.4% |

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_2:  How willing would you be to purchase or install a high-efficiency clothes washer for your residence?
[IF ‘HIGH-EFFICIENCY CLOTHES WASHER” WAS NOT SELECTED IN Q2]

Willing Unwilling
Important to conserve 46.2% 23.8% 5 .6°/
Not important to conserve 35.8% 9.4% 54.7%
Phone [NET] 40.8% 29.3% D 259% |
Landline 34.7% 24.5% 0 38.8%
m Willing
Mobile e L '1 m It's not my decision
Online [NET] 46.2% 190% oA 282% | Unsure
m Unwilling

Email 50.6% 12.2% 31.7%

Text 41.1% 27.0% 7.8% 24.1%

English 43.9% 22.1% 5.8% 28.3%

Spanish 51.4% 25.7% WL 17.1%

PROBOLSKY
-
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39% are willing to purchase or install a high-
efficiency dishwasher for their residence

Question 3_3:  How willing would you be to purchase or install high-efficiency dishwasher for your residence?
[IF ‘HIGH-EFFICIENCY DISHWASHER’ WAS NOT SELECTED IN Q2]

39.3%
31.6%

23.1%

- 6.1%

Willing Unwilling It's not my decision Unsure

PROBOLSKY
RESEARCH
A j
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Among those who said willing, 63% said somewhat
willing

Question 3_3:  How willing would you be to purchase or install high-efficiency dishwasher for your residence?
[IF ‘HIGH-EFFICIENCY DISHWASHER’ WAS NOT SELECTED IN Q2]

Among those who said willing Among those who said unwilling

Somewhat
25.0%

Total

Somewhat 6.1%
62.8%

Not at all willing
75.0%

PROBOLSKY
RESEARCH
A 1



11/17/2025 Committee Meeting 6b Attachment 2, Page 17 of 139

Results by gender, age, ethnicity, and household
income

Question 3_3:  How willing would you be to purchase or install high-efficiency dishwasher for your residence?
[IF ‘HIGH-EFFICIENCY DISHWASHER WAS NOT SELECTED IN Q2]

Willing Unwilling
Male 38.0% 20.5% 7.7% 33.8%

Female 41.0% 25.4% & 291%
18-29 30.9% 40.0% Gy  255% |

30-39 46.0% 27.6% £ 24.1% |
40-49 43.0% 24.4% e 279% |

50-64 44.4% 16.7%  SHbL 33.3%
65+ 32.7% 19.7% 10.2% 37.4% = Willing

Latino/Hispanic 51.5% 22.8% 4.7% 21.1% m It's not my decision
White/Caucasian 28.2% 22.5% 7.7% 41.6% Unsure

Black/African American 45.8% 25.0% vy,  25.0% | = Unwilling
Asian/Pacific Islander 39.5% 28.4% Gf 296% |
Other 40.9% 9.1% 18.2% 31.8%

Under $50,000 30.9% 29.9% 1T AT
$50,000 - $100,000 41.3% 23.8% 7.0%

$100,000 - $150,000 54.5% 15.5%  WoesN  22.7% |
Over $150,000 33.7% 211% e 40.0% |

PROBOLSKY'
&
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Results by home type, county, and lawn household

Question 3_3:  How willing would you be to purchase or install high-efficiency dishwasher for your residence?
[IF ‘HIGH-EFFICIENCY DISHWASHER WAS NOT SELECTED IN Q2]

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
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Willing Unwillin
51.2% BIURLN  343% ]
52.6% T . 4% 33.9%
56.0% X0310.0% 26.0%
17.6% 11.8% %2V, 64.7%
22.8% 47 .6% 79 25.9%
31.2% 35.1% 7.8% 26.0%
17.8% 57.9% O 23.4%
20.0% 80.0%
19.0% 33.3% .89 42.9%
38.8% 23.6% 6.4% 31.2%
38.0% 24.1% 6.3% 31.6%
38.6% 24.1% .89 32.5%
50.0% 16.7% W& 29.2%
38.6% 20.5% 3 38.6%
40.7% 22.2% 14.8% 22.2%
52.1% (OEVA7.4% 30.2%
18.9% 43.4% 19 33.7%

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_3:  How willing would you be to purchase or install high-efficiency dishwasher for your residence?
[IF ‘HIGH-EFFICIENCY DISHWASHER WAS NOT SELECTED IN Q2]

Willing Unwilling
Important to conserve 41.0% 24.3% 5 .8°/
Not important to conserve 30.0% 10.0% 60.0%
m Willing
Mobile e LT '30/ m It's not my decision
Online [NET] 193% [EF4  274% | Unsure
m Unwilling
English 23.2% 6.1% 33.5%
Spanish 58.0% 22.0% 6 .0%
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36% are unwilling to purchase or install a soil
moisture sensor for their residence

Question 3_4: How willing would you be to purchase or install a soil moisture sensor for your residence?
[IF ‘SOIL MOISTURE SENSOR’ WAS NOT SELECTED IN Q2]

35.9%
28.4%

23.9%

- -~

Willing Unwilling It's not my decision Unsure

PROBOLSKY
RESEARCH
A j



11/17/2025 Committee Meeting 6b Attachment 2, Page 21 of 139

Among those who said unwilling, 76% said not at
all willing

Question 3_4: How willing would you be to purchase or install a soil moisture sensor for your residence?
[IF ‘SOIL MOISTURE SENSOR’ WAS NOT SELECTED IN Q2]

Among those who said willing Among those who said unwilling

Somewhat
23.6%

Total

Somewhat 11.8%
65.3% Not at all willing

76.4%

PROBOLSKY
RESEARCH
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Results by gender, age, ethnicity, and household
income

Question 3_4:  How willing would you be to purchase or install a soil moisture sensor for your residence?
[IF ‘SOIL MOISTURE SENSOR’ WAS NOT SELECTED IN Q2]

Willing Unwilling

Male 29.7% 196% EL
Female 27.5% 27.7% 13.9%
18-29 B04% 56.0% .
30-39 D8.0% 26.0% 10.7%
40-49 25.0% D6.8% ey —

50-64 29.3% 23.4% 9.0% 38.3%
65+ 23.2% 18.7% 20.1% 38.1% m Willing
Latino/Hispanic 39.5% 22.0% 8.2% 30.3% m It's not my decision

White/Caucasian 24.1% 24.4% 11.7% 39.8% Unsure
Black/African American 21.4% 21.4% 19.0% = Unwilling

Asian/Pacific Islander 22.9% 27.5% 13.0% 36.6%
Other 15.4% 23.1% 28.2% 33.3%

Under $50,000 20.7% 27.3% 14.0%
$50,000 - $100,000 30.3% 23.0% 12.7%
$100,000 - $150,000 31.3% 24.9% 8.3%
Over $150,000 32.5% 20.3% 11.7%
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Results by home type, county, and lawn household

Question 3_4:
[IF ‘SOIL MOISTURE SENSOR’ WAS NOT SELECTED IN Q2]

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
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Willing

18

13.6

33.1%
33.8%
31.3%
26.9%

.6%

27.3%
%

16.7%

26.7%
28.4%
27.2%

25.9%

9.6%

36.7%
29.5%
32.4%
38.8%

How willing would you be to purchase or install a soil moisture sensor for your residence?

Unwilling
PXT 13.9%
XA 13.9%
32.3% 13.1%
X/ 1514%
49.8% SN
318% R 904%
62.7% *y, 18.3% |

83.3%
26.7%
12.4%
13.0%
12019 I
25 ]
20.0% L0 A00% ]
B0 ]
13.2% BEBYA = 36.7% |
12.5%

13.3%
24.9%
27.2%

PARSY)

43.3%

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_4:  How willing would you be to purchase or install a soil moisture sensor for your residence?
[IF ‘SOIL MOISTURE SENSOR’ WAS NOT SELECTED IN Q2]
Unwilling

Important to conserve 24.8% 11.4% 33.9%

Not important to conserve 16.1% 16.1% 60.9%

Phone [NET] 8.0% 42.8%

m Willing
Mobile '40/ m It's not my decision
Online [NET] 22.5% 13.6% Unsure
m Unwilling

12.3% 36.9%

Email

Text 14.9% 28.3%

36.7%

English

Spanish 8.2% 27.4%

PROBOLSKY
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33% are unwilling to purchase or install a weather-
based irrigation controller for their residence

Question 3_5:  How willing would you be to purchase or install a weather-based irrigation controller for your residence?
[IF ‘WEATHER-BASED IRRIGATION CONTROLLER’ WAS NOT SELECTED IN Q2]

33.2%
29.4% 28.1%
Willing Unwilling It's not my decision Unsure

PROBOLSKY
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Among those who said unwilling, 75% said not at
all willing

Question 3_5:  How willing would you be to purchase or install a weather-based irrigation controller for your residence?
[IF ‘WEATHER-BASED IRRIGATION CONTROLLER’ WAS NOT SELECTED IN Q2]

Among those who said willing Among those who said unwilling

Somewhat
25.3%

Total
Somewhat
61.8% 9.2%

Not at all willing
74.7%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 3_5:  How willing would you be to purchase or install a weather-based irrigation controller for your residence?
[IF ‘WEATHER-BASED IRRIGATION CONTROLLER’ WAS NOT SELECTED IN Q2]

Willing Unwillin,
Male 32.8% 24.1% 729 I
Female o7 1% 31.5% 10.3%
18-29 D8.8% 01 5% B
30-39 26.0% 2 3% 11.8%
40-49 o1 2% o7 5% A

50-64 30.6% 26.8% 7.7% 34.9%
65+ 24.8% 28.9% 13.8% 32.5% = Willing

Latino/Hispanic 38.7% 28.6% 6.8% 25.9% m It's not my decision
White/Caucasian 24.7% 27.2% 10.8% Unsure
Black/African American 35.9% 28.2% 6 33.3% m Unwilling

Asian/Pacific Islander 24.8% 28.3% 8.8% 38.1%
Other 20.5% 33.3% 17.9% 28.2%

Under $50,000 24.6% 34.5% 7.7%
$50,000 - $100,000 29.4% 29.9% 10.4%
$100,000 - $150,000 32.4% 30.3% 8.0%
Over $150,000 35.0% (A 10.7%
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Results by home type, county, and lawn household

Question 3_5:

How willing would you be to purchase or install a weather-based irrigation controller for your residence?

[IF ‘WEATHER-BASED IRRIGATION CONTROLLER’ WAS NOT SELECTED IN Q2]

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
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Willin,

35.2%
38.8%

27.0%

.0%

28.0%

19.3%
26.2%
15.4%
20.0%

20.

5%
29.5%

25.2%

33.8%
36.6%

25.3%
27.3%

11.0%

40.6%

Unwillin,
14.2% RN 39.7% |
A 10/4% I <
41.6% 11.2%
20.0%
A Y& 20.0% |
W% S 2T 2%
66.0% el 13.6% |

80.0%

23.1%
31.0% 9.5%
290% T
23.8% NV 34.4% ]
22.0% 9.8%
10.1% I
9.1%
9.7%
8:59% IV

20.5%

25.3%
24.2%
14.0%
51.4%

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_5:  How willing would you be to purchase or install a weather-based irrigation controller for your residence?
[IF ‘WEATHER-BASED IRRIGATION CONTROLLER’ WAS NOT SELECTED IN Q2]

Willing Unwilling
Important to conserve 31.4% 30.2% 8.7% 29.7%

Not important to conserve 15.5% 9.5% (R 69.0%

Phone [NET] 26.3% 06% XL arh |
m Willing
Mobile 2T L '30/ m It's not my decision
Online [NET] 31.0% 26.9% 11.2% Unsure
m Unwilling

Email 30.9% 23.2% 8.8% 37.2%

Text 31.1% 30.7% 13.6% 24.6%

English 28.5% 28.2% 9.4% 33.9%

Spanish 40.3% 26.9% 7.5% 25.4%
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35% are willing to purchase or install high-
efficiency sprinkler nozzles for their residence

Question 3_6:  How willing would you be to purchase or install high-efficiency sprinkler nozzles for your residence?
[IF ‘HIGH-EFFICIENCY SPRINKLER NOZZLES WAS NOT SELECTED IN Q2]

34.7%

30.9%

28.6%
Willing Unwilling It's not my decision Unsure

PROBOLSKY
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Among those who said willing, 62% said somewhat
willing

Question 3_6:  How willing would you be to purchase or install high-efficiency sprinkler nozzles for your residence?
[IF ‘HIGH-EFFICIENCY SPRINKLER NOZZLES WAS NOT SELECTED IN Q2]

Among those who said willing Among those who said unwilling

Somewhat
17.5%

Total

Somewhat 5.8%
62.4%

Not at all willing
82.5%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 3_6:  How willing would you be to purchase or install high-efficiency sprinkler nozzles for your residence?
[IF ‘HIGH-EFFICIENCY SPRINKLER NOZZLES’ WAS NOT SELECTED IN Q2]

Willing Unwillin,
Male 34.4% 27.2% e e
Female 35.8% 34.3% SRYA 242% |
18-29 20.6% 27 1% o 265%
30-39 52.6% 50.5% B =

40-49 43.9% 34.8% LY 17.4% |
50-64 35.4% 26.9% 6.1%! 31.6%
65+ 33.2% 28.8% 7.5% 30.5% m Willing

Latino/Hispanic 42.7% 29.5% O, 23.8% | m It's not my decision

White/Caucasian 29.8% 30.6% 7.4% Unsure
Black/African American 40.5% 27.0% Y% = 297% | = Unwilling

Asian/Pacific Islander 32.8% 35.3% vy  284% |
Other 35.3% 32.4% 11.8% 20.6%
Under $50,000 24.8% 38.3% 4.59 32.3%

$50,000 - $100,000 38.3% 31.6% £ 258% |
$100,000 - $150,000 37.3% 31.3% P 259% |
Over $150,000 40.4% 22.3% 8.0%
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Results by home type, county, and lawn household

Question 3_6:  How willing would you be to purchase or install high-efficiency sprinkler nozzles for your residence?
[IF ‘HIGH-EFFICIENCY SPRINKLER NOZZLES’ WAS NOT SELECTED IN Q2]

Willing

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
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42.6%
45.0%
33.3%
38.1%

21.1%

31.6%

15.0%
16.7% 16.7%

28.9%
37.3%

24.3%

9.3%

38.6%
45.7%
29.0%
33.3%
50.8%

Unwillin,
17.3% (08 32.6% ]

12.3% [80 35.1%
39.1%

14.3%

55.9%

36.8%

68.8%

31.6%
32.7%

34.6%

9.2%
47.6%

% 20.3% |

gl 295% |

b 13.1% |

66.7%
5.3 34.2%

A9 25.9%

9.6% 31.6%

25.7%

29.0%

54.6%

26.7%

25.7%

1% 28.6%
5.79 22.9%

S TN
6.7% 33.3%

15.9%

6.3% 27.0%

.09 31.1%

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_6:  How willing would you be to purchase or install high-efficiency sprinkler nozzles for your residence?
[IF ‘HIGH-EFFICIENCY SPRINKLER NOZZLES’ WAS NOT SELECTED IN Q2]

Willing Unwilling
Important to conserve 37.7% 31.0% .9% 25.4%

Not important to conserve 12.8% 24.4% 3 61.5%

Phone [NET] 33.6% .29 32.1%

m Willing
Mobile ST | '5 m It's not my decision
Online [NET] 29.5% A 268% | Unsure
m Unwilling

Email 25.1% .89 35.0%

Text 34.1% 9.4% 18.4%

30.9% 6.1% 29.0%

English

30.2% 9 22.6%

Spanish

PROBOLSKY
-



11/17/2025 Committee Meeting 6b Attachment 2, Page 35 of 139

35% are willing to purchase or install a faucet
aerator for their residence

Question 3_7:  How willing would you be to purchase or install a faucet aerator for your residence?
[IF ‘FAUCET AERATOR’ WAS NOT SELECTED IN Q2]

35.1%
29.6%
20.9%
- -
Willing Unwilling It's not my decision Unsure

PROBOLSKY
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Among those who said willing, 69% said somewhat
willing

Question 3_7:  How willing would you be to purchase or install a faucet aerator for your residence?
[IF ‘FAUCET AERATOR’ WAS NOT SELECTED IN Q2]

Among those who said willing

Among those who said unwilling

Somewhat
27.2%

Total

Somewhat 14.4%
69.4%

Not at all willing
72.8%
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Results by gender, age, ethnicity, and household
income

Question 3_7:  How willing would you be to purchase or install a faucet aerator for your residence?
[IF ‘FAUCET AERATOR’ WAS NOT SELECTED IN Q2]

Willing Unwillin,
Male 39.3% A 105 % Y
Female 22 0% 25.5% 17.2%
18-29 32.4% 32.4% 9.5%
30-39 24.8% o2 T 17.4%
40-49 28.5% e

50-64 38.9% 16.7% 13.6%

65+ 31.1% 22.4% 16.9% = Willing

Latino/Hispanic 42.8% 23.3% 13.1% m It's not my decision
White/Caucasian 27.6% 19.5% 14.5% Unsure
Black/African American 45.7% 11.4% BEERYA = Unwilling

Asian/Pacific Islander 35.9% 22.3% 16.5%
Other 32.1% 21.4% 21.4%
Under $50,000 29.1% 30.7% 15.0%
$50,000 - $100,000 37.4% 21.5% 13.2%
$100,000 - $150,000 36.3% 20.9% 13.2%
Over $150,000 38.2% 12.4% 16.1%

PROBOLSKY
-



11/17/2025 Committee Meeting

6b

Attachment 2, Page 38 of 139

Results by home type, county, and lawn household

Question 3_7:
[IF ‘FAUCET AERATOR’ WAS NOT SELECTED IN Q2]

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
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Willing
40.2%

40.1%
44.2%
28.0%
27.6%
36.1%
22.4%
16.7% 16.7%
15.8% 15.8%
35.1%
29.2%
35.2%
42.5%
40.3%
37.5%
43.8%
20.5%

How willing would you be to purchase or install a faucet aerator for your residence?

Unwillin,
11.1% BEPUR  32.3% |

RV 17.0% 33.5%
17.4% 16.3% 22.1%

16.0%  [HOLZ 48.0%

41.6% RO 22.8% |

247% sl 330% |

53.7% 9.5%
66.7%

28.9%
22.1% 14.4%
21.2% 13.9%
22.1% 13.8%
200% ¥4  30.0% |

7 16.9%

12.5% 21.9% 28.1%
S 16.4% 30.3%
39.9% 11.1% 28.5%

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_7:  How willing would you be to purchase or install a faucet aerator for your residence?
[IF ‘FAUCET AERATOR’ WAS NOT SELECTED IN Q2]

Willing Unwilling
Important to conserve 37.3% 22.7% 13.3% 26.7%

Not important to conserve 18.4% 2.6 18.4% 60.5%
Phone [NET] 33.3% 24.5% 12.6%
Landline 30.0% 22.2% 15.6%
m Willing
Mobile e 2T UL m It's not my decision
Online [NET] 35.9% 19.2% 15.2% Unsure
m Unwilling

Email 40.3% 15.6% 14.8% 29.3%

Text 31.6% 22.7% 15.6% 30.1%

English 33.8% 20.9% 14.8% 30.5%

Spanish 47.8% 21.7% 10.1% 20.3%
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37% are unwilling to purchase or install a rain
barrel for their residence

Question 3_8: How willing would you be to purchase or install a rain barrel for your residence?
[IF ‘RAIN BARREL’ WAS NOT SELECTED IN Q2]

34.9% 36.8%

20.5%

- 7.9%

Willing Unwilling It's not my decision Unsure

PROBOLSKY
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Among those who said unwilling, 87% said not at
all willing

Question 3_8: How willing would you be to purchase or install a rain barrel for your residence?
[IF ‘RAIN BARREL’ WAS NOT SELECTED IN Q2]

Among those who said willing Among those who said unwilling

Total
Somewhat

57.8% 7.9%

Not at all willing
86.7%
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Results by gender, age, ethnicity, and household
income

Question 3_8:  How willing would you be to purchase or install a rain barrel for your residence?
[IF ‘RAIN BARREL WAS NOT SELECTED IN Q2]

Willing Unwillin,
Male 34.5% 16.7% RO Ay,
Female 25.5% 25 % 9.0%
18-29 34.7% 36.0% 6.7% IFFN
30-39 35.0% TR 113%
40-49 26.0% A

50-64 34.1% 21.7% 7.2% 36.9%
65+ 33.2% 17.2% 6.7% 42.9% = Willing

Latino/Hispanic 49.5% 18.3% 7.8% 24.4% m It's not my decision
White/Caucasian 27.7% 21.5% 6 2% I N Unsure
Black/African American 24.4% 19.5% 7.3% = Unwilling

Asian/Pacific Islander 31.5% 22.8% 11.0%
Other 20.0% 20.0% 17.1%

Under $50,000 29.0% 25.5% 9.7%
$50,000 - $100,000 40.3% 20.8% 6.8% IEZ

$100,000 - $150,000 38.0% 16.8% Qwws  37.0% |
Over $150,000 34.7% 185% Ghgd . 41.0% |
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Results by home type, county, and lawn household

Question 3_8:
[IF ‘RAIN BARREL’ WAS NOT SELECTED IN Q2]

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
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Willing

36.9%
36.8%
35.7%

42.3%

30.8%

22.3%

45.4%

34.1%
34.3%
35.6%

33

7%

36.2%
32.6%

19.1%

48.6%
43.9%

How willing would you be to purchase or install a rain barrel for your residence?

X e I T —

6.5%& e 49.2% |
24.5% 13.3%
38ymel 46.2% |

43.7% ¥, 20.8% |

25.9% Y6  25.0% |
56.6% X 15.7% |
100.0%

19.5% 22.0%
21.7% &30 36.5%
212% ¥ 37.0% |
18.3% LWL 396% |
27.7% 8:5% IVINC A

16.3% BPAWN  391% |

14.3% g 314% |
96%[ael _ 389%
39.5% A  331% |

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_8:  How willing would you be to purchase or install a rain barrel for your residence?
[IF ‘RAIN BARREL WAS NOT SELECTED IN Q2]

Willing Unwilling
21.5% 7.6% 34.1%

Important to conserve

Not important to conserve 19.0% 9.5% KoF 67.9%

21.0% 5.2% 43.1%

Phone [NET]

15.3% Al 52.0%

‘

Landline
m Willing

24.0% p-7% 38.5% m It's not my decision

Mobile

Unsure

Online [NET] 20.2% 9.1% 33.8%

m Unwilling

Email 16.4% 9.5% 33.4%

Text 34.1%

English 37.8%

Spanish 8.8% 23.5%
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36% are unwilling to purchase or install drought-
friendly landscaping for their residence

Question 3_10:  How willing would you be to purchase or install drought-friendly landscaping for your residence?
[IF ‘DROUGHT-FRIENDLY LANDSCAPING WAS NOT SELECTED IN Q2]

0,
33.5% 36.2%

25.4%

- 4.8%

Willing Unwilling It's not my decision Unsure
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-



11/17/2025 Committee Meeting 6b Attachment 2, Page 46 of 139

Among those who said unwilling, 70% said not at
all willing

Question 3_10:  How willing would you be to purchase or install drought-friendly landscaping for your residence?
[IF ‘DROUGHT-FRIENDLY LANDSCAPING WAS NOT SELECTED IN Q2]

Among those who said willing Among those who said unwilling

Somewhat
30.2%

Total

Somewhat 4.8%
59.4% e Not at all willing
69.8%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 3_10:  How willing would you be to purchase or install drought-friendly landscaping for your residence?
[IF ‘DROUGHT-FRIENDLY LANDSCAPING WAS NOT SELECTED IN Q2]

Willing Unwilling
Male 35.3% 21.1% 5.3% 38.4%

Female 32.0% PER 2 344% |
18-29 48.3% 29.3% 2y 19.0% |
30-39 37.6% PRE < 342%

40-49 35.1% 26.1% % 360%

50-64 32.8% 26.3% ey 366% |
65+ 26.6% 25.0% 9 415% | = Willing
Latino/Hispanic 44.1% 23.1% GI  262% | m It's not my decision

White/Caucasian 27.4% 25.6% Gy, 0000 433% 0] Unsure

Black/African American 30.8% 25.6% 43.6% m Unwilling
Asian/Pacific Islander 29.7% 31.9% Wy 341% 00 |
Other 25.0% 21.9% 9.4% 43.8%

Under $50,000 27.6% 36.2% e 343% |

$50,000 - $100,000 38.4% 233% K% 355% |
$100,000 - $150,000 45.3% 24.3% Y 264%
Over $150,000 29.2% 17.4% R
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Results by home type, county, and lawn household

Question 3_10:  How willing would you be to purchase or install drought-friendly landscaping for your residence?
[IF ‘DROUGHT-FRIENDLY LANDSCAPING WAS NOT SELECTED IN Q2]

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A 1

Willing
39.3%

40.9%
31.6%
42.9%
23.6%
33.8%
18.0%

22.6%
33.7%

30.7%

29.6%
42.9%

35.6%
41.4%
45.4%
14.2%

Unwilling
15.1% Xe¥ 40.7%

8.9% &¥ 45.2%

38.0% ey 24.1% |
23.8% 33.3%
47.2% &y 25.9% |
263% ¥ 338% |
61.7% 2 18.8% |
100.0%

19.4% 12.9% 45.2%

27.4% o 353% |

32.7% o 31.7% |

19.1% _f@vy 43.5% |
20.0% 37.1%

22.0% _mk/ _____37.3% |
17.2% ElOeVy  31.0% |
104%%y 38.9% |

50.0% e 31.9% |

m Willing
m It's not my decision
Unsure

m Unwilling
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Results by survey mode and survey language

Question 3_10:  How willing would you be to purchase or install drought-friendly landscaping for your residence?
[IF ‘DROUGHT-FRIENDLY LANDSCAPING WAS NOT SELECTED IN Q2]

Willing Unwilling
Important to conserve 36.1% 25.7% 4.79 33.4%

Not important to conserve 13.1% 14.8% 70.5%

Phone [NET] 29.9% 26.9% 459 38.8%

Landline 23.4% 18.2% .99 54.5%
m Willing
Mobile 33.9% 32.3% 4.8% 29.0% = It's not my decision
Online [NET] 35.1% 24.8% 4 9% 35.1% Unsure
m Unwilling

Email 39.0% 24.2% 6 34.2%

Text 31.4% 25.4% 7.2% 36.0%

English 32.8% 25.8% 4.9% 36.4%

Spanish 41.1% AR .69 33.9%

PROBOLSKY
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90% agree that it is important to conserve water every
day, whether Southern California is in a drought or not

Question 4:  Agree or disagree: | think it is important to conserve water every day, whether Southern California is in a drought or not.

89.5%

9.1%

Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 72% said strongly
agree

Question 4:  Agree or disagree: | think it is important to conserve water every day, whether Southern California is in a drought or not.

Among those who said agree Among those who said disagree

Somewhat
28.3%

Strongly
Total Somewhat

52.7%

47.3%

Strongly
71.7%

PROBOLSKY
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Results by gender, age, ethnicity, and household

income

Question 4:  Agree or disagree: | think it is important to conserve water every day, whether Southern California is in a drought or not.

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander
Other

Under $50,000
$50,000 - $100,000
$100,000 - $150,000
Over $150,000

P&%ﬁ}
A

Agree

Disagree
0 9.4%

2l 8.6%

13.0%
s 10.8%

m Agree
Unsure
m Disagree

Z¥/ 8.8% |

7.0% W&
KK 7.6%|
16.9%]
8.8%
13.7%
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Results by home type, county, and lawn household

Question 4:  Agree or disagree: | think it is important to conserve water every day, whether Southern California is in a drought or not.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

89.2%
89.0%
91.6%
82.1%
93.0%
95.7%
92.0%
66.7%
72.3%
89.3%
86.5%
91.1%
92.0%
89.0%
95.0%
88.6%
91.1%

Disagree
:10.1%

10.6%
5.6
17.9%
5.4%
4.39
6.8%
33.3%

14.9%
18.7%]

% 12.4%
8.0%

110.0%

5.09

:10.6%
(35:3%

m Agree

Unsure

m Disagree
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Results by survey mode and survey language

Question 4:  Agree or disagree: | think it is important to conserve water every day, whether Southern California is in a drought or not.

Phone [NET]
Landline
Mobile
Online [NET]
Email

Text

English

Spanish

":g%“}
A

Agree

94.3%

91.1%

95.9%

87.1%

85.0%

89.2%

88.6%

100.0%

Disagree

5.7%

BN
N
O

ik 10.8% m Agree
Unsure
k' 12.9% m Disagree

N 8.7%

51 9.9%



11/17/2025 Committee Meeting 6b Attachment 2, Page 55 of 139

75% agree that climate change will significantly impact
Southern California's water supply in the future

Question 5:  Agree or disagree: Climate change will significantly impact Southern California's water supply in the future.

75.0%

19.6%

- 5.4%

Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 72% said strongly
agree

Question 5:  Agree or disagree: Climate change will significantly impact Southern California's water supply in the future.

Among those who said agree Among those who said disagree

Somewhat

27.7% Somewhat

32.7%

Total

Strongly
72.3%

Strongly
67.3%

PROBOLSKY
RESEARCH
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Results by gender, age, ethnicity, and household
income

Question 5:  Agree or disagree: Climate change will significantly impact Southern California's water supply in the future.

Agree Disagree

Male 52/ T
Female P 155% |
18-29 7.0%
30-39 2 14.8% |
40-49 W 16.2% |

50-64 1Y 25.6%
65+ 9.3% 20.5%
. ) ) m Agree
Latino/Hispanic ¥ 11.5%
. . Unsure
White/Caucasian 5.9% 24.8% )
. . m Disagree
Black/African American 6.8% 29.5%
Asian/Pacific Islander 5.9% P

11.6%
8.3%

Other
Under $50,000

$50,000 - $100,000 Vi, 12.6% |
$100,000 - $150,000 Y 232% |
Over $150,000 XY 253% |

PROBOLSKY'
I
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Results by home type, county, and lawn household

Question 5:  Agree or disagree: Climate change will significantly impact Southern California's water supply in the future.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
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Agree

Disagree
72.8% ]
69.6% b 25.8% |
87.9% &7 5%

75.0% 25.0%
83.6% W47 10.7%]
81.0% %y 14.7% |
86.9% WEL7. 4%
33.3% 33.3%
51.1% 17.0%
78.7% Ny, 15.4% |
70.0% Ry 24.1% |
72.8% G 24.4% |
76.0% AV, 18.0% |
70.0% OV 22.0% |
75.0% Gy 225% |
71.5% Xy, 23.7% |
81.4% A2 12.0% |

m Agree
Unsure
m Disagree



11/17/2025 Committee Meeting 6b Attachment 2, Page 59 of 139

Results by commitment to conservation, survey
mode, and survey language

Question 5:  Agree or disagree: Climate change will significantly impact Southern California's water supply in the future.

Agree Disagree

80.0% Y, 15.9%

Important to conserve

Not important to conserve 6.6% 59.3%

Phone [NET] 79.3% 5.4% EER)

Landline 72.3% 10.7%
Mobile 82.8% § 145% | u Agree
Unsure
Online [NET] 72.9% FT 217% | = Disagree
Email 70.6% .o%
English 73.9% I 205% |
Spanish 88.5% 6

PROBOLSKY
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83% agree that Southern California will experience
more droughts in the future

Question 6:  Agree or disagree: Southern California will experience more droughts in the future.

82.6%

9.4% 8.0%
Agree Disagree Unsure

PROBOLSKY
RESEARCH
A 1
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Among those who said agree, 67% said strongly
agree

Question 6:  Agree or disagree: Southern California will experience more droughts in the future.

Among those who said agree Among those who said disagree

Somewhat
32.8%

Sife]als])%
Total 43.6%

Somewhat
Strongly 56.4%

67.2%

PROBOLSKY
RESEARCH
A 1 m
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Results by gender, age, ethnicity, and household
income

Question 6:  Agree or disagree: Southern California will experience more droughts in the future.

Agree Disagree
Male BN 10.3%

Female 7.0%
18-29 KR 7

30-39 3 16.7% |
40-49 S 7.2%|

50-64 7.0%
65+ 14.2%
. ) ) m Agree
Latino/Hispanic 5.6 %A U
nsure
White/Caucasian 9.2% )
m Disagree

Black/African American 6'8% I
8.8%
11.6%
7.6%

Asian/Pacific Islander
Other
Under $50,000

$50,000 - $100,000 NE2 10.7% |
$100,000 - $150,000 4 8%A
Over $150,000 9.6%

PROBOLSKY'
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6b

Question 6:  Agree or disagree: Southern California will experience more droughts in the future.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

83.4%
83.3%
88.8%
64.3%
86.2%
87.1%
87.5%
33.3% 33.3%
48.9%
84.1%
78.8%
84.4%
82.0%
79.0%
82.5%
81.5%
84.6%

NG 0%

8.3% XA

V4b.5%

10.7%
WE/8.1%]

Xep/6.0%

{1y 8.5%|

25.5%
8.0% A

8.8%

X% 10.6%

10.0%EXGA

11.0%
1465710.0%]
7.8%KMIGA

8.3% KR
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and lawn household

m Agree
Unsure
m Disagree
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Results by commitment to conservation, survey
mode, and survey language

Question 6:  Agree or disagree: Southern California will experience more droughts in the future.

Agree Disagree

85.5% 6.5%
Not important to conserve 63.7% 12.1%
83.8% 7.8%

Important to conserve

Phone [NET]

Landline 77.7% 12.5%

Mobile 86.9% 5. 4% A m Agree

Unsure
Online [NET] 82.0% 8.1% u Disagree

Email 76.9% 9.6%
Text 87.1% 6.6%
English 82.2% 8.1%
Spanish 87.2% 6.4%

PROBOLSKY'
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77% agree that Southern California will experience
more weather whiplash in the future

Question 7:  Agree or disagree: Southern California will experience more weather whiplash in the future.

76.5%

11.5% 12.0%

Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 59% said strongly
agree

Question 7:  Agree or disagree: Southern California will experience more weather whiplash in the future.

Among those who said agree Among those who said disagree

Somewhat

Strongly
40.9%

40.0%
Total °

Strongly

Somewhat
59.1%

60.0%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 7:  Agree or disagree: Southern California will experience more weather whiplash in the future.

Agree Disagree
Male RPN 1% |

Female 10.4%
18-29 7.0%
30-39 ¢ 14.2% |
40-49 XV 12.0% |

50-64 15.2%
65+ 19.2% 10.3%
. ) ) m Agree
Latino/Hispanic 8.7% U
nsure
White/Caucasian 12.3% )
m Disagree

18.2%
147% K5
18.6%
12.1%
9.6%
9.6%
11.6%

Black/African American
Asian/Pacific Islander
Other

Under $50,000
$50,000 - $100,000
$100,000 - $150,000
Over $150,000
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Results by home type, county, and lawn household

Question 7:  Agree or disagree: Southern California will experience more weather whiplash in the future.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

74.8%
73.7%
83.2%
64.3%
83.9%
85.3%
85.2%
16.7% 50.0%
53.2%
78.3%
71.2%
73.9%
84.0%
76.0%
82.5%
78.0%
73.7%

12.7%%’%

12.5%
14.0% B

(R 25.0% |
8.4% &R

-6 9%

17 4%

25.5%
12.2%

14.1%
8.9% K3
12.0% §

15.0%
1465710.0%]

9.8%

16.0%

m Agree
Unsure
m Disagree
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Results by commitment to conservation, survey

mode, and survey language

Question 7:  Agree or disagree: Southern California will experience more weather whiplash in the future.

Agree
Important to conserve 79.6%
Not important to conserve
Phone [NET] 77.8%
Landline 71.4%
Mobile 81.0%
Online [NET] 75.9%
Email 76.9%
Text 74.9%
English 75.9%
Spanish 83.3%

PROBOLSKY
RESEARCH
A j

Disagree

11.2% RERY

9.9% 35.2%

9.9% EEVEY

16.1% 12.5%

XL 12.2% = Agree
Unsure
13.0% [EEREA m Disagree

12.3% BRF

13.8% 11.4%

12.4% RN

7.7% QO
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89% agree that they are willing to do their part to conserve
water regardless of weather conditions in Southern California

Question 8:  Agree or disagree: | am willing to do my part to conserve water regardless of weather conditions in Southern California.

89.1%

7.9%

T —

Agree Disagree Unsure

PROBOLSKY
RESEARCH
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Among those who said agree, 68% said strongly
agree

Question 8:  Agree or disagree: | am willing to do my part to conserve water regardless of weather conditions in Southern California.

Among those who said agree Among those who said disagree

Somewhat
32.3%

Total Somewhat STl
51.9%

48.1%
Strongly
67.7%

PROBOLSKY
RESEARCH
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Results by gender, age, ethnicity, and household

income

Question 8:  Agree or disagree: | am willing to do my part to conserve water regardless of weather conditions in Southern California.

Agree Disagree
Male T 10:3%

Female vi5.5%
18-29 &} 8.1% |

30-39 ¢l 9.9% |
40-49 6.0%

50-64 WL75.9%]
65+ L 9.3% |
Latino/Hispanic

b 10.1% |
Black/African American 9.1%
Asian/Pacific Islander NE, 7.4% ]
Other 9.3%

White/Caucasian

Under $50,000 i 9.6%
$50,000 - $100,000 i16.5%
$100,000 - $150,000 X%, 8.3% |
Over $150,000 00} 6.8%]

P&%ﬁ}
A

m Agree
Unsure
m Disagree
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Results by home type, county, and lawn household

Question 8:  Agree or disagree: | am willing to do my part to conserve water regardless of weather conditions in Southern California.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

88.1%
88.8%
86.0%
82.1%
94.3%
92.2%
97.2%
50.0%
70.2%
91.3%
81.2%
92.2%
88.0%
85.0%
95.0%
89.7%
88.0%

Disagree
¥68.2%

NE&7.5%)
TEEA
17.9%
6.9%
Hizo
50.0% m Agree
A2 234% | Unsure
£5.49 m Disagree
g 14.1% |
5.6
12.0%
1} 12.0% |
5.09
318.5%]
RE5.9%
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Results by commitment to conservation, survey
mode, and survey language

Question 8:  Agree or disagree: | am willing to do my part to conserve water regardless of weather conditions in Southern California.

Agree Disagree

93.9% 1‘@

Important to conserve

Not important to conserve

Phone [NET] 95.2% 4.59
Landline 92.0% 8.0%
Mobile 96.8% %7 " Agree
Unsure
Online [NET] 86.1% Kl 9.6% | = Disagree
Email 83.8% 5 11.7% |
Text 88.3% Pl 7.5% |
English 88.5% ] 8.2%
Spanish 96.2% 3.89

PROBOLSKY'
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75% agree that they are willing to do more than
they currently are to conserve water

Question 9:  Agree or disagree: | am willing to do more than | am currently to conserve water.

75.4%

21.0%

- 3.6%

Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 53% said strongly
agree

Question 9:  Agree or disagree: | am willing to do more than | am currently to conserve water.

Among those who said agree Among those who said disagree

Somewhat

Strongly
47.6%

46.7% Strongly Total
53.3%

Somewhat

52.4%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 9:  Agree or disagree: | am willing to do more than | am currently to conserve water.

Agree Disagree
Male S 259% |

Female ok 16.0% |
18-29 &) 11.6% |
30-39 5 19.8%
40-49 2 18.6%
50-64 g 20.7% |
65+ 6.0% 24.5%
. ) ) m Agree
Latino/Hispanic v 11.8% |
) ) Unsure
White/Caucasian ey, 259% | )
. . m Disagree
Black/African American 27.3%
Asian/Pacific Islander 5§ 206% |
Other 16.3% 32.6%

Under $50,000 M.  15.3% |

$50,000 - $100,000 ) 21.8% |
$100,000 - $150,000 5 18.4% |
Over $150,000 2 237% |

PROBOLSKY'
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Results by home type, county,

Question 9:

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
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Agree

Agree or disagree: | am willing to do more than | am currently to conserve water.

73.1%
70.2%
86.0%
78.6%
83.2%
81.0%
86.4%
33.3%
57.4%
77.4%
68.2%
76.1%
76.0%
81.0%
65.0%
74.8%
76.6%
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and lawn household

Disagree
05 7% ]
Y 265% |
23 11.2%
Gy 17.9% |
0} 13.8% |
C17.2% |
005 9.7% |
66.7%
12.8%
N6 18.9% |
S 282% |
& 20.6% |
0y 20.0% |
0 15.0% |
4 325% |
el 223% |
b 18.6% |

m Agree
Unsure
m Disagree
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Results by commitment to conservation, survey
mode, and survey language

Question 9:  Agree or disagree: | am willing to do more than | am currently to conserve water.

Agree Disagree
79.6% .20 17.2%

Important to conserve

Not important to conserve 61.5%

Phone [NET] 76.6% 49 21.0%

Landline 71.4% N
Mobile 79.2% J o 190% | = Agree
Unsure
Online [NET] 74.8% Yl 210% | = Disagree
English 74.3% Y 218% |
Spanish 88.5% 11.5%

PROBOLSKY
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85% agree that they know what steps they can take
to conserve more water

Question 10:  Agree or disagree: | know what steps | can take to conserve more water.

84.7%

11.9%
Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 54% said strongly
agree

Question 10:  Agree or disagree: | know what steps | can take to conserve more water.

Among those who said agree Among those who said disagree

Somewhat Strongly

45.6% Strong|y Total
54.4%

0,
Somewhat A

55.5%
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Results by gender, age, ethnicity, and household

income

Question 10:  Agree or disagree: | know what steps | can take to conserve more water.

Male

Female

18-29

30-39

40-49

50-64

65+

Latino/Hispanic
White/Caucasian
Black/African American
Asian/Pacific Islander
Other

Under $50,000
$50,000 - $100,000
$100,000 - $150,000
Over $150,000

P&%ﬁ}
A

Agree

3 12.9% |
£37.0%

A 14.8% |
317.2%]

] 10.7% |

FEV 14.6% |
E 11.2% |

&y 12.3% |

& 250% |
¥g 8.8% |

7.0%

vk 10.2% |

4 10.7% |

Y 12.7% |

3 12.0% |

m Agree
Unsure
m Disagree
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Results by home type, county, and lawn household

Question 10:  Agree or disagree: | know what steps | can take to conserve more water.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

84.4%
85.8%
81.3%
71.4%
87.2%
89.7%
86.4%
66.7%
72.3%
83.0%
85.9%
87.8%
90.0%
80.0%
90.0%
85.4%
83.4%

SREA
3 10.8%]
yg 14.0% |
b 214% |
£19.5%
<) 11.4%]

33.3%
8.5%
=k 13.0% |
£ 11.2%)
2210.0%]
{06.0%
Lk 16.0% |
37.5%
22 11.4% |
aE 12.9% |

m Agree
Unsure
m Disagree
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Results by commitment to conservation, survey

mode, and survey language

Question 10:  Agree or disagree: | know what steps | can take to conserve more water.

Agree
Important to conserve 87.3%
Not important to conserve
Phone [NET] 90.4%
Landline 85.7%
Mobile 92.8%
Online [NET] 81.9%
Email 80.5%
Text 83.2%
English 83.9%
Spanish 93.6%

'm%.“}
A

Disagree
(5§ 10.2%

7.7% 29.7%

51'8.1%

4 11.6%
©6.3% | Agree
Unsure
=Y, 13.8% m Disagree

6.3 % WA

Z8  14.4%

sy 12.5%

A

2
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Among those who don’t know what steps they can take
to conserve more water, 13% cite lack of interest

Question 11:  How would you like to learn more about the next steps you can take to conserve more water?
[AMONG THOSE WHO SAID ‘DISAGREE’ TO Q10]
[OPEN-ENDED RESPONSE]

Not interested 13.4%
Email 10.1%
Mail/Flyers/Pamphlets 8.4%
Website/Online
| know what to do/Use what's needed/Close taps

Total

3.4%
Public announcements
Yes, I'm interested

Ads

Desalination is the answer 84.7%
In person/Classe s/Seminar
Newsletter

Phone

Government needs to do more
Talk savings/Rebates

Other

Nothing

Unsure 23.5%

PROBOLSKY
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54% agree other Southern California residents are
doing their fair share to conserve water

Question 12:  Agree or disagree: Other Southern California residents are doing their fair share to conserve water.

54.2%

34.9%

10.9%

Agree Disagree Unsure

PROBOLSKY
=



11/17/2025 Committee Meeting 6b Attachment 2, Page 87 of 139

Among those who said agree, 74% said somewhat
agree

Question 12:  Agree or disagree: Other Southern California residents are doing their fair share to conserve water.

Among those who said agree Among those who said disagree

Strongly
26.4%

Total Somewhat Strongly

49.3% 50.7%

Somewhat
73.6%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 12:  Agree or disagree: Other Southern California residents are doing their fair share to conserve water.

Agree Disagree
Male 98% I

Female 11.4%
18-29 8.1%
30-39 e 383% |
40-49 6.6%

50-64 13.0% 31.1%
65+ 14.9% 37.1%
. ) ) m Agree
Latino/Hispanic 7.1% 26.1%
) ) Unsure
White/Caucasian 11.6% 40.0% )
m Disagree

15.9%
11.8%
23.3%
10.2%
13.4%
7:5% I
9.6%

Black/African American
Asian/Pacific Islander
Other

Under $50,000
$50,000 - $100,000
$100,000 - $150,000
Over $150,000

PROBOLSKY
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Results by home type, county, and lawn household

Question 12:

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A 1

Agree

55.3%
53.3%
64.5%
57.1%
51.3%
57.8%
47.7%
33.3%
57.4%
56.7%
50.6%
53.3%
54.0%
54.0%
45.0%
58.2%
46.9%

Agree or disagree: Other Southern California residents are doing their fair share to conserve water.

Disagree
8107 I

9.4% K7
7.5% IV
S 393% |
14.4%
vy 31.0% |
17.0%
66.7% m Agree
17.0% Unsure
10:0% IEFE m Disagree
15.3%
10.0% TN
14.0%
10.0% KT X/
W 500% |
gyl 34.0% |
16.6%
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Results by commitment to conservation, survey
mode, and survey language

Question 12:  Agree or disagree: Other Southern California residents are doing their fair share to conserve water.

Agree Disagree

10.4% 33.9%

Important to conserve

Not important to conserve 47.3%

Phone [NET] 12.0% 40.5%

18.8% 34.8%

Landline

Mobile 43.4% u Agree

Unsure

Online [NET] 10.3% 32.1% m Disagree

Email 10.5% 33.3%
Text 10.2%
Spanish .8

PROBOLSKY
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43% agree Southern California businesses are
doing their fair share to conserve water

Question 13:  Agree or disagree: Southern California businesses are doing their fair share to conserve water.

0,
43.4% 40.3%

16.3%

Agree Disagree Unsure

PROBOLSKY
RESEARCH
A 1 m



11/17/2025 Committee Meeting 6b Attachment 2, Page 92 of 139

Among those who said agree, 71% said somewhat
agree

Question 13:  Agree or disagree: Southern California businesses are doing their fair share to conserve water.

Among those who said agree Among those who said disagree

Strongly
28.6%

Somewhat
Total

47.6% Strongly
52.4%
Somewhat

71.4%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 13:  Agree or disagree: Southern California businesses are doing their fair share to conserve water.

Agree Disagree
Male 13.6% _E_

Female 18.4% 38.9%
18-29 9.3% 55.8%
30-39 8.6% 46.9%

40-49 12.0%

50-64 20.4% 32.2%
65+ 21.2% 40.4%
. . . m Agree
Latino/Hispanic 11.8% 33.2%
. ) Unsure
White/Caucasian 17.4% 44.0% .
m Disagree

18.2%

18.4%
30.2%
12.1%
17.6%
12.3%
16.9%

Black/African American
Asian/Pacific Islander
Other

Under $50,000
$50,000 - $100,000
$100,000 - $150,000
Over $150,000

PROBOLSKY
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Results by home type, county, and lawn household

Question 13:

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A 1

Agree

46.6%

45.2%

56.1%

35.7%
37.6%
42.2%
35.2%
16.7%
36.2%
44.6%
41.2%
44.4%
46.0%
42.0%
35.0%
46.5%
37.7%

Agree or disagree: Southern California businesses are doing their fair share to conserve water.

Disagree
15.9% IR
16.2%
15.9%
(g7  536% |
17.1%
14.7%
19.3%
83.3%
17.0%
14.1%
22.4%
17.8%
18.0%
13.0%
15.0%
13.2%
22.0%

m Agree
Unsure
m Disagree
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Results by commitment to conservation, survey
mode, and survey language

Question 13:  Agree or disagree: Southern California businesses are doing their fair share to conserve water.

Agree Disagree

16.3% 39.0%

Important to conserve

52.7%

Not important to conserve

Phone [NET] 18.3% 43.5%

Landline 21.4% 39.3%
Mobile 16.7% 45.7% mAgree
Unsure

Email 42.9%

Text 15.3% 34.4%

English 42.0%

15.4% 20.5%

Spanish

PROBOLSKY
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49% agree the agriculture industry in Southern
California is doing its fair share to conserve water

Question 14:  Agree or disagree: The agriculture industry in Southern California is doing its fair share to conserve water.

49.2%

27.9%

- b

Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 61% said somewhat
agree

Question 14:  Agree or disagree: The agriculture industry in Southern California is doing its fair share to conserve water.

Among those who said agree Among those who said disagree

Strongly

Strongly
39.0%

39.8%
Total

Somewhat

Somewhat
61.0%

60.2%

22.9%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 14:  Agree or disagree: The agriculture industry in Southern California is doing its fair share to conserve water.

Agree Disagree
Male 21% I
Female 23.9%
18-29 12.8%
30-39 18.5%
40-49 23.4%

50-64 24.8% 22.2%
65+ 25.5% 30.1%
. ) ) m Agree
Latino/Hispanic 16.5% 24.5%
) ) Unsure
White/Caucasian 27.3% 30.5% )
m Disagree

13.6%
25.0%
27.9%
27.4%
20.7%
16.7%
22.5%

Black/African American
Asian/Pacific Islander
Other

Under $50,000
$50,000 - $100,000
$100,000 - $150,000
Over $150,000

PROBOLSKY
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Results by home type, county, and lawn household

Question 14:  Agree or disagree: The agriculture industry in Southern California is doing its fair share to conserve water.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

50.7%
52.7%
40.2%
53.6%
49.3%
55.2%
46.6%
16.7%
27.7%
52.2%
49.4%
43.9%
48.0%
48.0%
42.5%
50.9%
46.0%

Disagree
20.6% 28.7%

18.5%

26.2%

10.7% 35.7%
25.5% 25.2%
241% 20.7%

26.1%

m Agree

34.0% Unsure

20.0% 27.8% m Disagree
24.1%

[ 27.8% |
- 26.0% |
[ 325% |
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Results by commitment to conservation, survey
mode, and survey language

Question 14:  Agree or disagree: The agriculture industry in Southern California is doing its fair share to conserve water.

Agree Disagree

22.0% 26.0%

Important to conserve

Not important to conserve 42.9%

Phone [NET] 27.9% 25.2%

Landline 31.3% 22.3%

Mobile 26.2% 26.7% u Agree
Unsure
Online [NET] 29.2% m Disagree

Email 29.7%

Text 28.7%

English 28.6%

12.8% 19.2%

Spanish

PROBOLSKY
RESEARCH
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41% agree Southern California water managers are doing
enough to properly manage and store available water supplies

Question 15:  Agree or disagree: Southern California water managers are doing enough to properly manage and store available water supplies.

41.3% 39.4%

19.3%

Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 64% said somewhat
agree

Question 15:  Agree or disagree: Southern California water managers are doing enough to properly manage and store available water supplies.

Among those who said agree Among those who said disagree

Strongly
36.3% Somewhat

40.6%
Total 0:6%

Somewhat

Strongly
63.7%

59.4%

PROBOLSKY
RESEARCH
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Results by gender, age, ethnicity, and household
income

Question 15:  Agree or disagree: Southern California water managers are doing enough to properly manage and store available water supplies.

Agree Disagree
Male 41.6% 14.2% 44 1%

Female 41.3% 23.5%
18-29 47.7% 18.6%

30-39 43.2% 21.0% 35.8%
40-49 41.9% 17.4%

50-64 44.8% 16.7%
65+ 35.4% 21.9%
. ) ) m Agree
Latino/Hispanic XA 18.3%
) ) Unsure
White/Caucasian 33.4% 19.3% .

. . m Disagree

Black/African American 56.8% 15.9%
Asian/Pacific Islander 38.2% 22.8% 39.0%

Other 23.3% 18.6%
Under $50,000 40.8% 28.0%
$50,000 - $100,000 51.7% 16.1%
$100,000 - $150,000 43.0% 15.4%
Over $150,000 34.1% 16.9%

PROBOLSKY
RESEARCH
A 1
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Results by home type, county, and lawn household

Question 15:

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

43.2%
42.5%
47.7%
39.3%
39.3%
48.3%
34.1%
16.7%
27.7%

43.3%
38.8%
38.3%

36.0%

43.0%

45.0%

42.5%

39.1%

Agree or disagree: Southern California water managers are doing enough to properly manage and store available water supplies.

Disagree
16.9% 39.8%

15.2%
27.1% 25.2%

10.7% 50.0%

21.8%
PN 388% |
28.4%
83.3%
36.2%
18.9%
17.6%
20.6%
20.0%
20.0%
22.5%
15.5%
26.3%

m Agree
Unsure
m Disagree
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Results by commitment to conservation, survey
mode, and survey language

Question 15:  Agree or disagree: Southern California water managers are doing enough to properly manage and store available water supplies.

Agree Disagree

19.3% 37.2%

Important to conserve

Not important to conserve 65.9%

Phone [NET] 23.1% 42.9%

Landline 27.7% 39.3%
Mobile 20.8% 44.8% m Agree
Unsure
Online [NET] 17.4% 37.6% = Disagree

Email 17.4% 35.4%

Text 17.4% 39.8%

English 41.2%

15.4% 17.9%

Spanish

PROBOLSKY
RESEARCH
A 1
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61% disagree that Southern California experienced a lot of
rain and snow, so we do not need to conserve water

Question 16:  Agree or disagree: Southern California experienced a lot of rain and snow last winter and is reportedly headed for another wet winter, which signals that we do not
need to conserve water right now.

61.3%

31.9%

6.8%

Agree Disagree Unsure

PROBOLSKY
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Among those who said disagree, 62% strongly
disagree

Question 16:  Agree or disagree: Southern California experienced a lot of rain and snow last winter and is reportedly headed for another wet winter, which signals that we do not
need to conserve water right now.

Among those who said agree Among those who said disagree

Somewhat
37.7%

Strongly
42.0%

Total
Somewhat

58.0% Sligelale])%

62.3%

PROBOLSKY
RESEARCH
A 1
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Results by gender, age, ethnicity, and household
income

Question 16:  Agree or disagree: Southern California experienced a lot of rain and snow last winter and is reportedly headed for another wet winter, which signals that we do not

need to conserve water right now.
Agree Disagree
Male 29.7% 6.1% 64.2%

Female 33.7% 7.0% 59.3%
18-29 26.7% 8.1% 65.1%
30-39 34.6% & 623% |
40-49 35.9% = 587%

50-64 31.5% 8.9% 59.6%
65+ 30.5% 6.6% 62.9%
) ) ) m Agree
Latino/Hispanic 44.4% 1.39 51.2%
) ) Unsure
White/Caucasian 27.0% 5.7% 67.3% )
m Disagree

Black/African American 50.0% 11.4%
Asian/Pacific Islander 15.4% 12.5%
Other 23.3% 14.0%

Under $50,000 29.9% 7.6%
$50,000 - $100,000 33.3% w00 605% 0]

$100,000 - $150,000 39.9% 7.0% I X S
Over $150,000 27.3% 6.0 I

PROBOLSKY
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Results by home type, county, and lawn household

Question 16:
need to conserve water right now.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A 1

Agree

Agree or disagree: Southern California experienced a lot of rain and snow last winter and is reportedly headed for another wet winter, which signals that we do not

Disagree
36.0% o G gy
36.3% 5.4% 58.3%
32.7% 9.3% 57.9%
42.9% 57.1%
25.5% ey 681%
31.9% g 655% |
19.9% 9.1%
66.7% 33.3% m Agree
14.9% 23.4% Unsure
32.2% 7:0% I - X S m Disagree
28.8% 8.8%
32.8% A 622% |
40.0% oz 540% |
34.0% 9.0%
22.5% 77.5%
34.9% Xy . 603% |
26.3% 10.6%
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Results by commitment to conservation, survey
mode, and survey language

Question 16:  Agree or disagree: Southern California experienced a lot of rain and snow last winter and is reportedly headed for another wet winter, which signals that we do not
need to conserve water right now.

Disagree

Important to conserve . 5 .6°/
Not important to conserve
prone neT) |IEEETIN % I A
Unsure

Spanish . 9.0% 50.0%

PROBOLSKY
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79% agree that Southern California water managers need to make
changes to infrastructure and delivery system of the water supply

Question 17:  Agree or disagree: Southern California water managers need to make changes to the infrastructure and delivery system for our water supply.

78.5%

13.6%
7.9%

Agree Disagree Unsure

PROBOLSKY'
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Among those who said agree, 60% strongly agree

Question 17:  Agree or disagree: Southern California water managers need to make changes to the infrastructure and delivery system for our water supply.

Among those who said agree Among those who said disagree

Strongly
27.8%

Somewhat
39.9%

Total
Strongly
60.1%

Somewhat
72.2%

PROBOLSKY
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Results by gender, age, ethnicity, and household
income

Question 17:  Agree or disagree: Southern California water managers need to make changes to the infrastructure and delivery system for our water supply.

Male S 13.8%Dlsh
13.1%
9.3%
8.6%

Female
18-29
30-39

40-49 8.4%
50-64 15.2%

65+ 18.5%

) . . m Agree
Latino/Hispanic 10.2% U
nsure
White/Caucasian 13.4% )
m Disagree

20.5%
19.9%
14.0%
21.7%
13.4%

10.5%
10.8%

Black/African American
Asian/Pacific Islander
Other

Under $50,000
$50,000 - $100,000
$100,000 - $150,000
Over $150,000

PROBOLSKY
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A j

112



11/17/2025 Committee Meeting

6b

Attachment 2, Page 114 of 139

Results by home type, county, and lawn household

Question 17:

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

77.7%
77.9%
77.6%
75.0%
82.6%
84.5%
83.0%
16.7%
63.8%
79.3%
78.2%
80.0%
66.0%
77.0%
82.5%
79.5%
76.6%

33.3%

50.0%

Agree or disagree: Southern California water managers need to make changes to the infrastructure and delivery system for our water supply.

13.7% THA
14.2%
12.1%
107% EETE
(RN E36.4%
8.6% FEIZ
12.5%
m Agree
27.7%
13.3%
N 11.2% |
13.9% WKL
22.0%
1710% HRL
10.0% 2
12.2%
16.3%

Unsure
m Disagree
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Results by commitment to conservation, survey
mode, and survey language

Question 17:  Agree or disagree: Southern California water managers need to make changes to the infrastructure and delivery system for our water supply.

Agree Disagree

80.4% 12.7%

Important to conserve

Not important to conserve

Phone [NET] 76.9% 14.1%
Landline 69.6% 19.6%
Mobile 80.5% 11.3%  Agree
Unsure
Online [NET] 79.3% 13.3% u Disagree

Email

77.2% 13.8%
81.4% 12.9%
77.9% 14.1%

85.9% 7.7%

Text
English

Spanish

PROBOLSKY
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50% agree that state and local governments and local water
agencies are asking too much water conservation of residents

Question 18:  Agree or disagree: State and local governments and local water agencies are asking too much of residents when it comes to water conservation.

49.5%
43.3%

7.2%

Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 45% strongly agree

Question 18:  Agree or disagree: State and local governments and local water agencies are asking too much of residents when it comes to water conservation.

Among those who said agree Among those who said disagree

Strongly Strongoly
44.6% Total 42.5%

Somewhat
55.4%

Somewhat
57.5%
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Results by gender, age, ethnicity, and household
income

Question 18:  Agree or disagree: State and local governments and local water agencies are asking too much of residents when it comes to water conservation.

Agree Disagree
Male 6.9% I 7

Female 7.0% 43.8%

18-29 9.3%

30-39 &y 407% |

40-49 7.2%

50-64 e 40.0% |

65+ 8.9%

. ) ) m Agree
Latino/Hispanic oy 354%
) ) Unsure
White/Caucasian 7.3% .
m Disagree

&y 318% |
14.0%
16.3%
8.3%
g A14% ]
Fy 421% |
eyy  454% ]

Black/African American
Asian/Pacific Islander
Other

Under $50,000
$50,000 - $100,000
$100,000 - $150,000
Over $150,000
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Results by home type, county, and lawn household

Question 18:

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A 1

Agree

Agree or disagree: State and local governments and local water agencies are asking too much of residents when it comes to water conservation.

55.0%
56.0%
51.4%
50.0%
41.6%
49.1%
35.8%

Disagree
005
Ly 39.0% |
g 439% |
50.0%
9.1%
o 448% |
11.4%
66.7% 33.3%
29.8%
by 452% |
gy 376% |
gy 483% |
HZ  28.0% |
9.0%
45.0%
P 397% |
8.6%

m Agree
23.4% Unsure
47.6%
54.7%
43.9%
66.0%
49.0%
55.0%
53.8%

41.4%

m Disagree
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Results by commitment to conservation, survey
mode, and survey language

Question 18:  Agree or disagree: State and local governments and local water agencies are asking too much of residents when it comes to water conservation.

Agree Disagree

Not important to conserve ]

Prone (NET] -
Unsure
Oniine [NET] - = Disagree

English

Spanish
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66% agree that Southern California should be moving faster
to replace lawns with California-friendly landscapes

Question 19:  Agree or disagree: Southern California should be moving faster to replace lawns with California-friendly landscapes.

66.0%

25.7%

- 8.3%

Agree Disagree Unsure
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Among those who said agree, 45% strongly agree

Question 19:  Agree or disagree: Southern California should be moving faster to replace lawns with California-friendly landscapes.

Among those who said agree Among those who said disagree

Strongly

|
45.0% Total Somewhat Strongly

S hat
omewha 52.1%

55.0%

47.9%
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Results by gender, age, ethnicity, and household
income

Question 19:  Agree or disagree: Southern California should be moving faster to replace lawns with California-friendly landscapes.

Agree Disagree

Male 8.4% N
Female 7.8%
18-29 Gy  16.3% |
30-39 G 216% |
40-49 9.6%

50-64 5.6% 28.5%
65+ 11.9% 26.5%
. ) ) m Agree
Latino/Hispanic .39 17.1%
) ) Unsure
White/Caucasian 9.2% 31.2% )
m Disagree

4.59 36.4%

Black/African American

Asian/Pacific Islander 11.0%
Other
Under $50,000 10.8%

1% 26.1%
7.0% 26.3%
10.0% 26.9%

$50,000 - $100,000
$100,000 - $150,000
Over $150,000
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Results by home type, county, and lawn household

Question 19:

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A 1

Agree or disagree: Southern California should be moving faster to replace lawns with California-friendly landscapes.

Agree Disagree
64.1% S 205% |
62.3% Sy 33.1% |
74.8% 12.1%
57.1% 107% IEZE T
72.8% 10.1% IEREEN
75.9% Wy 19.0% |
72.7% 13.1%
(N7 16.7% = Agree
48.9% 27.7% Unsure

70.0% Ny 22.0% | m Disagree
62.9% abe 30.0% |
59.4% 9.4%
54.0% 8:0% IIECT 7
69.0% 13.0%

70.0% 30.0%

66.5% AL 27.4% |
65.1% 12.3%
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Results by commitment to conservation, survey
mode, and survey language

Question 19:  Agree or disagree: Southern California should be moving faster to replace lawns with California-friendly landscapes.

Agree Disagree
69.5% 7.3% 23.2%

Important to conserve

Not important to conserve 7.7% 53.8%

Phone [NET] 62.2% 7.2% 30.6%

Mobile 64.3% 2o IR = Agree
Unsure
Online [NET] 67.9% 8.8% 23.2% = Disagree

Email 67.3% 9.6% 23.1%

Text 68.6% 8.1% 23.4%

English 65.2% 8.7% 26.1%

75.6%

o)

Spanish 9 20.5%
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77% agree Southern California should be providing
financial incentives to encourage replacing lawns

Question 20:  Agree or disagree: Southern California should be providing financial incentives to homes and businesses to encourage replacing lawns with California-friendly
landscapes.

77.2%

17.7%
- 5. 1 %
Agree Disagree Unsure

PROBOLSKY
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Among those who said agree, 63% strongly agree

Question 20:

Agree or disagree: Southern California should be providing financial incentives to homes and businesses to encourage replacing lawns with California-friendly
landscapes.

Among those who said agree Among those who said disagree

Somewhat

Somewhat
36.8%

37.3%

Total
Strongly

Strongly
63.2%

62.7%

PROBOLSKY
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A 1

126



11/17/2025 Committee Meeting 6b Attachment 2, Page 128 of 139

Results by gender, age, ethnicity, and household
income

Question 20:  Agree or disagree: Southern California should be providing financial incentives to homes and businesses to encourage replacing lawns with California-friendly

landscapes.
Agree Disagree
Male T 015%

Female 2eF 13.9% ]
18-29 sy 14.0% |

30-39 L 14.2% |
40-49 G 16.2% |

50-64 9 18.1%
65+ 8.3% 19.9%
. ) ) m Agree
Latino/Hispanic A 13.7%
) ) Unsure
White/Caucasian 4.8% 20.7% .
m Disagree

9.1%
10.3%
9.3%
7:6% IEEE

Black/African American
Asian/Pacific Islander
Other

Under $50,000

$50,000 - $100,000 £y 17.6% |
$100,000 - $150,000 Fil 154% |
Over $150,000 PN 18.9% |

'm%.“}
A
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Results by home type, county, and lawn household

Question 20:
landscapes.

Own [NET]

Own a home

Own an apartment, condo, or townhome
Own a mobile home

Rent [NET]

Rent a home

Rent an apartment, condo, or townhome
Rent a mobile home

Other

Los Angeles County

San Diego County

Orange County

San Bernardino County

Riverside County

Ventura County

Lawn

No lawn

PROBOLSKY
RESEARCH
A j

Agree

77.9%
78.3%
78.5%
67.9%
78.9%
81.9%
78.4%
33.3%
57.4%
80.0%
70.6%
78.9%
74.0%
75.0%
75.0%
78.0%
75.7%

Agree or disagree: Southern California should be providing financial incentives to homes and businesses to encourage replacing lawns with California-friendly

555
EENAT

7 WA
A
WL 14.4% |

4 BTN

9.1%

66.7%
19.1%

m Agree
Unsure
0 15.0% |
AF  25.3% |
L 16.1% |

W 24.0%
9.0%
Ay 20.0% |
2 18.6% |
81 3% KA

m Disagree
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Results by commitment to conservation, survey
mode, and survey language

Question 20:
landscapes.
Agree
Important to conserve 81.1%
Not important to conserve
Phone [NET] 76.6%
Landline 74.1%
Mobile 77.8%
Online [NET] 77.5%
Email 76.3%
Text 78.7%
English 76.9%
Spanish 80.8%

PROBOLSKY
RESEARCH
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Agree or disagree: Southern California should be providing financial incentives to homes and businesses to encourage replacing lawns with California-friendly

Disagree

%y 15.1%

7.7% 46.2%

T o
Unsure
.2°/ m Disagree

7 21.0%

7.8% KKV

5.2% 17.9%

.89

15.4%
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60% say they conserve water because it the right
thing to do

Question 21:  Which of the following describes the reasons why you conserve water? Select all that apply.

Because it is the right thing to do 60.1%

To ensure there is enough water in the future for Southern
California

Because | am concemed about future droughts
Because it saves me money

To combat the effects of climate change

| only conserve when it is required by the state or my water
agency

Other

| do not do anything to conserve water

PROBOLSKY }
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Among those who conserve water, 28% say they do
because it is the shared responsibility of everyone

Question 22:  Which of the following describes the reasons that you don’t conserve water more? Select all that apply.
[ASK IF SELECTED ANYTHING EXCEPT ‘1 DO NOT DO ANYTHING TO CONSERVE WATER’ TO Q21]

Itis the shared responsibility of others in the state to conserve water,
not just me

I live in an apartment or complex where | can't change water usage
such as lawn watering or using high-efficiency appliances

I'm willing to put in some effort to conserve, but not any more than | am
already doing

Itis too expensive to conserve more water than | already am

It is too inconvenient to conserve water

| don't think Southern Califomia's risk for drought right now requires me
to conserve more water

Other

| am already doing all that | can

PROBOLSKY >
iESEARCH

23.6%

22.2%

28.1%

Conserve water
97.1%

28.4%
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Among those who don’t conserve water, 31% say
it’s because they don’t think it’s necessary

Question 23:  Which of the following describes the reasons that you don’t conserve water? Select all that apply.
[ASK IF ANSWERED ‘I DO NOT DO ANYTHING TO CONSERVE WATER’ TO Q21]

| don't think it is necessary to conserve water 31.0%

My conservation efforts don't make much of a difference

It is the government's responsibility to manage the water supply, not 24.19%
residents e
| don't think Southern Califomia is at risk for drought

I live in an apartment or complex where i can't change water usage
such as lawn watering or using high-efficiency appliances

It is too inconvenient to conserve water

Conserve water
97.1%

It is too expensive to conserve water

Other

None of the above 24.1%

PROBOLSKY
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72% have never visited bewaterwise.com

Question 24:  How frequently have you visited the website bewaterwise.com?

Once or twice 16.2%

3-5times - 10.2%

More than 5 times I 1.7%

| have never visited this website

PROBOLSKY }
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71.9%
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54% say they would find information about water
conservation through Google or another search engine

Question 25:  If you wanted more information about how to conserve water, where would you go to find it? Select all that apply.

Google or search engine search 53.5%
My water agency's website

My water bill

bewaterwise.com

Friends and family recommendations

Social media

Metropolitan Water District of Southem Califomia's website
Call or visit my water agency

News organizations

Other

None of the above

PROBOLSKY
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36% say they trust their local water agency with
information on water issues

Question 26:  Who do you trust to provide you with information on water issues? Select all that apply.

My local water agency 36.2%
Water scientists 35.6%
Conservation experts 32.0%
Environmentalists 31.0%

Metropolitan Water District of Southem Califomia 28.4%
Meteorologists

Public health officers
News sources

Local tv news stations
Local newspaper
California's Governor
Local radio

Local elected officials
Other

None of the above

Unsure

PROBOLSKY }
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Respondent demographics by gender, age group, ethnicity, county, home type,
household income, survey mode, and survey language

Gender Age Group Ethnicity County
- 0 Los Angeles Count 46.0%
18-29 8.6% Latino/Hispanic 32.2% g y °
Male 47.8% San Diego County
30-39 16.2% White/Caucasian 45.5%
Orange County
40-49 16.7% Black/African American
San Bernardino County
Female 51.1% 50-64 27.0% Asian/Pacific Islander
Riverside County
9 Other
65+ 30.2% Ventura County
Home Type Household Income Survey Mode Survey Language
Own [NET] 65.5% Ph eT
Own single-family home Under $50,000 15.7% one [NET]
Own condo or townhome Landline English 92.0%
Own mobile home $50,000-$99,999 26.1% _
Rent [NET] Mobile 61.7%
Rent a home
Online [NET 66.7%
Rent a condo or townhome $100,000-5149,999 22.8% INET) ’ Spanish 8.0%
Rent apartment Email
Rent mobile home $150,000+ 24.9%
Text

Prefer not to answer
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Questions?

Adam Probolsky, President Joshua Emeneger, Senior Research Analyst
O: 949-855-6400 | M: 949-697-6726 0O: 202-559-0270
E: adamp@probolskyresearch.com

PROBOLSKYY  Market an inion R rch
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PROBOLSKY RESEARCH Newport Beach San Francisco Washington DC
23 Corporate Plaza Suite 150 Newport Beach CA 92660 (949) 855-6400 (415) 870-8150 (202) 559-0270
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To: Metropolitan Water District of Southern California
From: Alyce Basil
Probolsky Research
Date: March 15, 2024
Subject: Additional Water Conservation Research Analyses

Asian/Pacific Islander Findings

Asian/Pacific Islander residents comprised 13.6% of the total sample. Among these residents we see
evidence that they are largely in support of water conservation in California and willing to conserve. The
following details some of the major findings among this demographic:

Recognition of the problem of water supply in Southern California with 85% agreeing that Southern
California will experience more droughts in the future and 82% agreeing that there will be more
weather whiplash in the future.

Willing to conserve water with 89% agreeing that they are willing to conserve regardless of weather
conditions and 78% agreeing that they are willing to do more to conserve. They were also the least
likely of any ethnicity to agree that government and water agencies were asking too much of
residents when it comes to water conservation (36%).

Splitin their perception that other residents are doing their fair share (50% agree) and share in other
resident’s skepticism that businesses are doing their fair share to conserve water (only 38% agreed).
Similar to White/Caucasian residents, they were less likely to agree that Southern California water
managers are doing enough to manage and store water supplies (38%).

Youth Findings

Youth residents (ages 18-29) comprised 8.6% of the total sample. Among these residents we see evidence
that they are largely in support of water conservation in California and willing to conserve. The following
details some of the major findings among this demographic:

Less willing to make water conservation changes to their home likely due to their living arrangement
and financial resources.

Younger residents tend to be more environmentally conscious and therefore they recognize the
problem of water supply in Southern California with 94% agreeing that it is important to conserve
water every day, 93% agreeing that Southern California will experience more droughts in the future
and 86% agreeing that there will be more weather whiplash in the future.

Willing to conserve water with 90% agreeing that they are willing to conserve regardless of weather
conditions and 86% agreeing that they are willing to do more to conserve.

Least likely of any age to believe that that businesses are doing their fair share to conserve water
(only 35% agreed) but most likely to agree that the agriculture industry was doing its fair share in
water conservation (58%).

PROBOLSKY RESEARCH Newport Beach (949) 855-6400

23 Corporate Plaza Suite 150 San Francisco (415) 870-8150
Newport Beach CA 92660 Washington DC (202) 559-0270 .
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